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FOREWORD 

This Indian Standard was adopted by the Bureau of Indian Standards, after the draft finalized by the Hospital 
Planning Sectional Committee had been approved by the Medical Equipment and Hospital Planning Division 
Council. 

This is the formal recognition by the community of the social structure of a country and its responsibility for 
providing the means for keeping them well or restoring lost health. The single doctor clinic including dental 
clinic has been defined as an integral part of a social and medical system, the function of which is to provide 
instant curative treatment to population having diseases with low risk of threat to life. 

In the recent past there has been a mushrooming growth of substandard single doctor clinic including dental 
clinic in India which necessitated the need of review of position in this regard and put forward suggestions for 
improving the quality of these clinics through standardization and setting up of minimum norms for extending 
medical care to common consumer. 

While formulating this standard, assistance has been derived from the following: 

Delhi Nursing Home Registration Act, 1953 andAmendment to Rules (1965), issued by Delhi Administration. 

This standard covers functional requirements, space requirement, continuity of care, infection control, facility 
management and safety, human resource management etc. 

The other standards published on the subject, which could also be relevant, are given in Annex A. 

The composition of Committee responsible for the formulation of this standard is given in Annex B. 
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Indian Standard 

GUIDELINES FOR SINGLE DOCTOR CLINIC 
INCLUDING DENTAL CLINIC 



1 SCOPE 

This standard lays down the guidelines for single doctor 
clinic establishment. The standard covers basic 
requirements for planning single doctor clinic in respect 
of functional, space, and management requirements. 
Certain essential requirements for building, services 
and environment have also been included. 

2 REFERENCES 

The following standards contain provisions which 
through reference in this text constitute provisions of 
this standard. At the time of publication, the editions 
indicated were valid. All standards are subject to 
revision and parties to agreement based on this standard 
are encouraged to investigate the possibility of applying 
the most recent editions of the standards indicated 
below: 



IS No. 

IS/ISO 14001 : 
2004 



Title 



Environmental management systems 

— Requirements with guidance for 

use 
IS/IS015189 : Medical laboratory— Particular 
2003 requirements for quality and 

competence 
18001 : 2007 Occupational health and safety 

management systems requirements 

3 SINGLE DOCTOR CLINIC 

3.1 Single doctor clinic is for curative treatment of 
patient suffering from seasonal/minor diseases, which 
has low risk of patient life and available nearby the 
locality. 

3.2 Single doctor clinic is usually operated by one 
doctor but may be assisted with more professionals in 
the field. Such doctor's clinic may be either of 
discipline namely medical, surgical, orthopaedic, eye, 
ENT, dental, obstetric and gynaecology, paediatric, 
skin, psychiatry, pathology, radiology, physiotherapy/ 
rehabilitation, etc. 

4 FUNCTIONAL REQUIREMENTS 

4.1 General Facilities 

4.1.1 Reception-cum-Waiting Lobby 

At the entrance of the single doctor clinic, a reception 
cum waiting lobby for the patient should be provided. 
Depending upon the workload and number of patients 



seeking treatment at the clinic, toilet facility shall also 
be catered. 

4.2 Clinic 

Single doctor clinic for any of the required discipline 
(may be single or polyclinic) shall contain the facilities 
described here in under. An observation bed may be 
catered for day care on need basis. 

4.2.1 Medical Clinic 

The clinic should have one or two consultation-cum- 
examination rooms depending upon the load of 
patients. The clinic should also have facilities for cardio 
graphic examination. 

4.2.2 Surgical Clinic 

The clinic should have one or two consultation-cum- 
examination rooms depending upon the load of 
patients. The clinic should also have facilities for 
treatment-cum-dressings. 

4.2.3 Orthopaedic Clinic 

The clinic should include arrangements for plaster 
preparation fracture treatment besides consultation- 
cum-examination. For X-ray facilities the clinic may 
have the radiography room within the clinic or 
outsource the facility. 

4.2.4 Eye Clinic 

The clinic should include consultation-cum-refraction, 
minor surgery-cum-treatment. For testing the state of 
refractive power of the eye, room length not less than 
6 m is essential. However, by use of mirror length of 
room can be reduced. 

4.2.5 ENT Clinic 

The clinic should include consultation-cum-treatment 
and a sound-proof audiometry room. 

4.2.6 Dental Clinic 

The clinic should have facilities for dental consultation- 
cum-surgery, dental hygiene, dental workshop and X- 
ray facilities. 

4.2.7 Obstetric and Gynaecological Clinic 

The clinic should include consulting-cum-examination 
room, treatment, and clinical laboratory. Antenatal 
patients have to undergo certain formalities prior to 
examination by the doctor, clinical laboratory for the 
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purpose is essential. A toilet cum changing close to 
treatment may also be provided. 

4.2.8 Paediatric Clinic 

The clinic should provide medical care for infants and 
children up to the age of 12 years. Beside consultation 
and examination room, the clinic shall be provided with 
a separate dressing, treatment and immunization room. 

4.2.9 Skin Clinic 

The clinic should provide diagnostic and curative 
facilities for dermatology, and STD (Sexually 
transmitted disease). The clinic should include 
consultation-cum-examination, and a combined 
treatment room. 

4.2.10 Psychiatric Clinic 

The facilities required for the clinic should include 
consultation-cum-examination room, and EEG treatment 
room. Resuscitation (recovery room) may be provided. 

4.2.11 Pathology Clinic 

Single doctor clinics as listed above may require 
pathology services for diagnostic purposes. It may not 
be feasible to cater in house facility. On the lines of 
Single Doctor Clinic, exclusive pathology clinic for 
the analysis of diseased tissue or fluid and other 
elements in the body may be established. The facilities 
required for the clinic should include consultation 
room, sample collection, and a general purpose 
laboratory to cover all feasible tests. 

4.2.11.1 Laboratory 

Laboratory should be provided with 600 mm wide and 
800 mm high bench of length about 1.6 m per 
technician. Each laboratory bench shall have laboratory 
sink with swan neck fittings, reagent shelving, gas and 
power point and under counter cabinet. Top of the 
laboratory bench shall be acid and alkali-proof material. 

4.2.12 Radiology Clinic 

Some of the single doctor clinics as identified above 
particularly orthopaedic clinic may require radio- 
diagnostic services for conducting radiology 
examination. It may not be feasible for the clinics to 
cater in house facility. Like wise single doctor clinic, 
exclusive radiology clinic to cover the basic needs of 
X-ray and Ultrasound may be established. The facilities 
required for the clinic should include consultation room, 
radiography room, Ultrasound room, and a film 
developing-cum-processing room. 

4.2.12.1 Radiography room 

The room should have a sub waiting area with a toilet 
and a change room facility. The radiography unit should 
be operated from a separate control cabin or behind a 
mobile protection screen of 1.5 mm lead equivalent. 



From radiation protection and safety point of view, 
normal one brick wall thickness is adequate. 

4.2.12.2 Ultrasound 

Ultrasound room shall be provided as necessary. A 
patient toilet, accessible from the procedure room and 
from the corridor, shall also be made available. 

4.2.12.3 Film developing and processing room 

A dark room shall be provided for processing film 
unless the processing equipment normally used does 
not require a dark room for loading and transfer. 

4.2.13 Physiotherapy Clinic 

Some of the single doctor clinics as identified above 
particularly orthopaedic clinic may require 
physiotherapy treatment. It may not be feasible for the 
clinics to cater in house facility for the purpose. Like 
wise single doctor clinic, exclusive physiotherapy clinic 
to provide treatment facilities to patients suffering from 
crippling diseases and disabilities. Treatments may be 
classified as physical and electro-therapy, and exercise. 
The facilities required for the clinic should include 
consultation room, few cubicles for physical and 
electrotherapy treatment, and an exercise room. 

4.3 Single Doctor Dental Clinic 

Single doctor dental clinic should be well aerated, well 
illuminated, spacious and shall be equipped with dental 
chair unit with accessories like good illumination, basic 
instruments, spittoon and inlet/outlet water connection 
and dental X-ray facilities in the basic guidelines of 
radiography. 

4.3.1 Facilities for complete and comprehensive 
sterilization should be available in the clinic with 
modern methods of sterilization like autoclave/hot air 
oven/electrical sterilization and chemical sterilization. 

4.3.2 Dental Laboratory 

The dental laboratory shall have minimum basic 
equipment required for making or repairing dentures 
and dental appliances shall be available in the 
laboratory. It shall be well aerated, well illuminated and 
spacious. Provision for dust extraction should be there. 

5 SPACE REQUIREMENT 

5.1 Space Planning Module 

To facilitate planning and framing of the structural grid, 
a usable and workable space planning module of 14 m 
based on basic space unit of 3.5 m has been stipulated 
in order to rationalize the requirements for various 
facilities in the single doctor clinic. 

5.2 The recommended space requirement for various 
functions (see 4.2 and 4.3) is given at Table 1. 
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Table 1 Space Requirement — Single Doctor Clinic 

(Clause 5.2) 



SI 

No. 

(1) 



Facility 



(2) 



Per Space 



(3) 



Number if More 


Minimum Area 


Remarks 


Tlianl 


m- 




(4) 


(5) 


(6) 



i) Medical Clinic 



ii) 



iii) 



iv) 



V) 



vi) 



vii) 



viii) 



ix) 



X) 



xi) 



a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 


lor 2 


14.00 


c) ECG 


room 




10.50 


d) Toilets 


toilet 


2 


3.50 


Surgical Qinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 


lor 2 


14.00 


c) Treatment/Minor surgery 


room 




10.50 


d) Toilets 


toilet 


2 


3.50 


Orthopaedic Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




14.00 


c) Plaster prep, and splint storage 


room 




10.50 


d) Fracture treatment 


room 




10.50 


e) Toilet 


toilet 




3.50 


Eye Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




14.00 


c) Treatment/minor surgery 


room 




10.50 


d) Toilet 


toilet 




3.50 


ENT Qinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




14.00 


c) Treatment 


room 




8.75 


d) Audiometry 


room 




8.75 


e) Toilet 


toilet 




3.50 


Dental Qinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and dental surgery 


room 




14.00 


c) Dental hygienist 


room 




7.00 


d) Dental laboratory 


room 




14.00 


e) Toilet 


toilet 




3.50 


Obstetric and Gynaecology Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and Examination 


room 




17.50 


c) Toilet 


toilet 




3.50 


d) Treatment and clinical Laboratory 


room 




12.25 


e) Toilet-cum-change 


room 




5.25 


Paediatric Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




17.50 


c) Treatment-cum-dressing 


room 




10.50 


d) Immunization 


room 




7.00 


e) Toilets 


toilet 


2 


3.50 


Skin Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




14.00 


c) Treatment 


room 




10.50 


d) Skin Laboratory 


room 




7.00 


e) Toilet 


toilet 




3.50 


Psychiatric Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Consultation and examination 


room 




14.00 


c) ECT 


room 




7.00 


d) Recovery 


room 




10.50 


e) Toilet 


toilet 




3.50 


Pathology Clinic 








a) Reception-cum-waiting lobby 


lobby 




14.00 


b) Specimen collection 


room 




10.50 


c) Pathologist 


cabin 




14.00 


d) Laboratory 


lab. 




21.00 


e) Toilet 


toilet 


2 


3.50 



For patients and staff 



For patients and staff 



Including refraction 



Inclusive of attached toilet 



Attached to treatment 



Inclusive of attached toilet 



For patient and staff 
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Table 1 (Concluded) 



SI 


Facility 


Per Space 


Number if More 


Minimum Area 


Remarlis 


No. 






Tlianl 


m^ 




(1) 


(2) 


(3) 


(4) 


(5) 


(6) 



xii) 



xiii) 



Radiology Clinic 




a) Reception-cum-waiting lobby 


lobby 


b) Radiography 


room 


c) Ultra sound 


room 


d) Film developing and processing 


room 


e) Consultation 


area 


f) Toilet 


toilet 


Physiotherapy Clinic 




a) Reception-cum-waiting lobby 


lobby 


b) Physical and electrotherapy 


cubicles 


c) Physiotherapist 


room 


d) Toilet and change 


room 



14.00 
28.00 
10.50 
10.50 
14.00 
3.50 

14.00 
7.00 

10.50 
7.00 



For patient and staff 



6 MANPOWER REQUIREMENT 

For a viable size of single doctor clinic, in the beginning 
when it starts working, it is recommended that the total 
strength should be related to nature of facilities catered 
and patients workload envisaged. 



7 INSTRUMENTS 
REQUIREMENT 



AND EQUIPMENTS 



7.1 The instruments and equipment required by allied 
single doctor clinic may vary according to the nature of 
clinic and facilities being catered. The instruments and 
equipments may conform to the relevant Indian Standards. 

7.2 Doctor's consultation-cum-examination room shall 
be equipped with a doctor's chair. Doctor's table, 
patient chair/stool, follower's chair, examination couch, 
wash hand basin, first aid box, clinical thermometer, 
stethoscope, BP instrument and other appropriate 
instruments to commensurate with the type of treatment 
and nature of clinic. 

8 MANAGEMENT PARTICULAR REQUIREMENTS 

8.1 Continuity of Care 

8.1.1 Laboratory services shall be provided as per the 
requirements of the patients. Scope of the laboratory 
services shall commensurate with the services provided 
by the Pathology Clinic and appropriate qualified and 
trained personnel perform and/or supervise the 
investigations. The facility for those tests which are 
not available in the single doctor clinic (Pathology) 
shall be outsourced to other agency depending upon 
their quality assurance system and facility available. 

8.1.2 There shall be a documented established 
laboratory quality assurance programme (see IS/ISO 
15189). This programme shall address verification and 
validation of test methods, surveillance of test results, 
periodic calibration and maintenance of all equipments 
with documentation of corrective and preventive 
actions. 



8.1.3 There shall be a documented established 
laboratory safety programme. Written policies and 
procedures shall guide the handling and disposal of 
infectious and hazardous materials. Further the 
laboratory personnel shall be appropriately trained in 
safe practices and shall be provided with appropriate 
safety equipment/devices. 

8.1.4 Imaging services shall be provided as per the 
requirements of the patients and shall comply with legal 
and other requirements. Appropriate qualified and 
trained personnel shall perform and/or supervise and 
interpret the investigations. Those imaging tests, which 
are not available in the single doctor clinic (Radiology), 
shall be outsourced to other agency based on their 
quality assurance system. 

8.1.5 Written policies and procedures shall guide the 
handling and disposal of radioactive and hazardous 
materials. Imaging personnel shall be provided with 
appropriate radiation safety devices, which shall be 
periodically tested and documented. Personnel shall 
be trained in radiation safety measures. The imaging 
signage shall be prominently displayed in all 
appropriate locations. 

8.2 Infection Control 

8.2.1 The single doctor clinic should have defined 
procedure reducing/eliminating infection risks to 
patients, visitors and providers of care. The infection 
control programme shall be documented. It shall 
include equipment cleaning and sterilization practices. 

8.2.2 Proper facilities and adequate resources shall be 
provided to support the infection control programme. 
Facilities like hand washing shall be accessible to 
healthcare providers in all patient care areas, and 
compliance with proper hand washing shall be 
monitored regularly. 

8.3 Facility Management and Safety 

8.3.1 The single doctor clinic shall comply with the 
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applicable legislations and regulations and its 
environment and facilities shall operate to ensure safety 
of patients, their families, staff and visitors (see 
IS/ISO 14001). 

8.3.2 Qualified and trained personnel shall operate and 
maintain the clinical and support service equipments. 
These equipments shall be periodically inspected and 
calibrated for their proper functioning. 

8.3.3 The single doctor clinic shall have provisions for 
safe water, electricity, medical aid etc. Potable water 
and electricity shall be available round the clock with 
alternate sources, which shall be tested on regular basis. 

8.3.4 The single doctor clinic shall have a well defined 
and documented plan for management of hazardous 
materials and such materials shall be identified within 
the clinic. The clinic shall implement processes for 
sorting, handling, storage, transporting and disposal 
of hazardous material. 

8.3.5 Statutory provisions with regard to bio-medical 
waste management shall be complied with. Bio- 
medical waste treatment facility shall be managed as 
per statutory provisions (if in-house) or outsourced to 
authorized contractor(s). Requisite fees, documents and 
reports shall be submitted to competent authorities on 
stipulated dates. 

8.3.6 There shall be a plan for managing spills of 
hazardous materials and staff shall be educated and 
trained for handling such materials. 



8.3.7 The single doctor clinic should identify the 
potential safety and security risks. Ensure development, 
implementation, and monitoring of the safety plan and 
policies (iee IS 18001). 

8.4 Human Resource Management 

8.4.1 The single doctor clinic depending upon the 
facilities available and load of patient should maintain 
an appropriate number of staff to meet the care, 
treatment and service needs of the patient as per the 
norms wherever available. The single doctor clinic shall 
ensure competency and skill of paramedical and 
general employees. 

8.4.2 There shall be a documented personal record for 
each staff member. Personal files shall be maintained 
in respect of all employees. The personal files shall 
contain personal information regarding the employee's 
qualification, disciplinary background and health status. 

8.4.3 Regular health checks of staff dealing with direct 
patient care shall be done at least once in a year and 
the findings/results shall be documented. Occupational 
health hazards shall be adequately addressed. 

8.4.4 There shall be a process to identify job 
responsibilities and make clinical work assignments 
to all nursing staff members to commensurate with the 
qualifications, training and registration and any other 
regulatory requirements. The services provided by 
nursing staff shall be in accordance with the prevailing 
laws and regulations. 



ANNEX A 
(Foreword) 

LIST OF INDIAN STANDARDS RELATED TO HOSPITALS 



IS No. Title 

10905 Recommendations for basic 

requirements of general hospital 
buildings: 
(Part 1) : 1984 Administrative and hospital services 
department buildings 
Medical services department buildings 
Engineering services department 
buildings 

Classification and matrix for various 
categories of hospitals 
Quality management for hospital 
services (up to 30-bedded hospitals) 
— Guidelines: 



(Part 2): 1984 
(Part 3) : 1984 

12377 : 1988 

13808 



IS No. Title 

(Part 1) : 1993 Out-patient department (OPD) and 

emergency services 
(Part 2) : 1993 Diagnostic and blood transfusion 

services 
(Part 3) : 1995 Wards, nursing services and 

operation theatre 
(Part 4) : 1996 Hospital support services 
(Part 5) : 1996 Hospital equipment management 
15551 : 2003 Quality management systems — 

Guidelines for process improvements 

in health service organization 
15579 : 2005/ Medical devices — Quality manage- 
ISO 13485 : ment systems — Requirements 
2003 for regulatory purposes 
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ANNEX B 
(Foreword) 

COMMITTEE COMPOSITION 

Hospital Planning Sectional Committee, MHD 14 

Representative(s) 



Organization 
Dr Ram Manohar Lohia Hospital, New Delhi 

All India Institute of Medical Sciences, New Delhi 

Artificial Limbs Manufacturer Corporation of India, Kanpur 

Batra Hospital & Medical Research Centre, New Delhi 
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Defence Research and Development Organization, New Delhi 

Directorate General of Armed Forces Medical Services, New Delhi 

Directorate General of Health Services, New Delhi 

Directorate General of Quality Assurance, New Delhi 

Directorate of Architecture, New Delhi 

Directorate of Health Services, Delhi 

Employees State Insurance Corporation, New Delhi 

Health & Family Welfare Division, Planning Commission, 
New Delhi 

Health Care Human Services and Family Welfare Department, 
Gangtok 

Holy Family Hospital, New Delhi 

Hospital Management Planning Consultants, New Delhi 

Hospital Services Consultancy Corporation (India) Ltd, Noida 

Indian Hospital Association, New Delhi 

Indian Institute of Health Management & Research, Jaipur 

Indian Medical Association, New Delhi 

Indian Society of Health Administrators, Bangalore 
Indira Gandhi National Open University, New Delhi 

Jawahar Lai Nehru University, New Delhi 

Maulana Azad Medical College, New Delhi 

Medical Council of India, New Delhi 

Ministry of Consumer Affairs Food & Public Distribution, 
New Delhi 

Ministry of Railways (Railway Board), Kolkata 

National Academy of Medical Sciences (India), New Delhi 



Dr N. K. Chaturvedi (Chairman) 

Dr a. K. Singhal (Alternate) 

Dr p. C. Chalibey 

Dr D. K.Sharma (Alternate) 

Dr H. N. Sharma 

Shri B. L. Wadhwani (Alternate) 

Dr (Shrimati) M. Sharma 

Additional Medical Superintendent (Alternate) 

Dr Selvakumar 

Dr R. p. Tripathi. 

Dr M. C. Gupta (Alternate) 

Dr (Col) Pawan Kapoor 

Lt Col U. S. Sen (Alternate) 

Dr R. N. Salhan 

Dr a. N.Sinha (Alternate) 

Shri Rajesh Srivastava 

Shri Dhirendra Shukla (Alternate) 

Shri N. B. Shelar 

Dr (Smt) Upinder Kaur (Alternate) 

Dr Anil Mehra 

Dr S. Miglani (Alternate) 

Dr S. K. Jain 

Shri Anil Aggarwal (Alternate) 

Dr Shrimati Ambuiam Nair Kapoor 

Dr (Kumar) Bhandari 

Dr R. L. Sharma (Alternate) 

Dr Edward David 

Shri Lekh Raj Lalla 

Shri Sanjiv Sood 

Shri R. K. Khaitan (Alternate) 

Dr (Shrimati) Pramila Ghei. 
Shri I. B. Singh (Alternate) 

Dr S. D. Gupta 

Dr Santosh Kumar (Alternate) 

Dr Ashok Adhao 

Dr Dharam Prakash (Alternate) 

Dr Ashok Sahni 

Dr a. K. Agarwal 

Prof S. B. Arora (Alternate) 

Dr Rama V. Baru 

Dr S. Ramji 

Dr (Shrimati) Kamlesh Kohli 

Shri G. P Pillai 

Shri Kishan Pal (Alternate) 

Dr Kalyan Ghosh 

Dr P K. Dave 

Dr (Shrimati) Geeta Subba Rao (Alternate) 
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Organization 
National Accreditation Board for Hospital, New Delhi 

National Institute of Health & Family Welfare, New Delhi 
Office of the WHO Representative to India, New Delhi 
School of Planning & Architecture, New Delhi 
Socio Educational Health & Allied Team (SEHAT), New Delhi 

BIS Directorate General 



Representative(s) 

Dr (Col) Pawan Kapoor 

Dr B. K. Rana {Alternate) 

Dr J. K. Das 

Shri Sunil Nandraj 

Shri Anil Dewan 

Janab Mohammad Riyazuddin 

Janab Javed Ashan Quadri (Alternate) 

Shri Rahul Kumar, Head (MHD) 
[Representing Director General {Ex-ojficio)} 



Member Secretary 

Shri Prem Kumar 

Scientist E (MHD), BIS 



Panel for Formulation of Guidelines on Nursing Home, MHD 14/Pl 



Maulana Azad Medical College, New Delhi. 
Directorate General of Health Services, New Delhi 
Hospital Management Planning Consultants, New Delhi 
Indian Medical Association, New Delhi 
School of Planning & Architecture, New Delhi 



Dr S. Ramji {Convener) 
Dr S. Saxena 
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Dr Ajay Gambhir 
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